


AXMINSTER
Time-honored Quality

APPEARANCE
¢ Wide choice of colours and designs
e Clear, enduring, high-definition patterns

QUALITY

e Thick, strong and highly durable due to the singular weaving process
Long-lasting

Breathe-easy

Sound-absorptive

Time-tested and proven

Resistant to static, mildew and flames

SPECIAL FEATURES

e Choice of raw materials according to customer specifications

A heavily-ribbed backing allows it to roll length-wise but not width-wise
Minimal cross-joining

Minimal wastage

Low seaming costs

Short installation time

Low maintenance

Perfect for high-traffic areas

LONGEVITY: You can plan for these rugs to serve you for 20-30 years, even in
busy commercial spaces. Depend on them to be there for you!

SAFETY: The backing and face of the rug are woven in a single process,
so there's no potential for them to separate and cause annoying and
hazardous buckling and wrinkling.












TILES
Convenient and Versatile

APPEARANCE

* Wide range of colours and textures
o Mimic the look of woven products
e Variety of sizes

QUALITY

e Time-tested, proven endurance
¢ Add sound-proofing

e Long-life performance

SPECIAL FEATURES

¢ Unlimited combinations of patterns, textures and colours

e Single tiles are easy to remove, replace, change for a new look, or rotate to get best
use

o Convenientto transport and store

e Suitable for any space

e Available with a choice of backings, including some cushioned, some waterproof

» Quick and dependable design development, trials and production

» Samples with design and colour changes are easily available before production

» Minimal waste

PROCESS: Tiles are usually square in shape for easier fitting but they can be produced
in irregular shapes too. They have a firm backing composed of substances that give
them strength and durability.

PERFORMANCE: Single tiles can be replaced if an area of the carpet is damaged; the
others need not be disturbed, can continuing performing.
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HAND-TUFTED
Seamless and Affordable

APPEARANCE
» Wide choice of colours, shapes and sizes
o Wide choice of intricate designs

QUALITY

e Durable

o Life time of 10-20 years depending on traffic

¢ 100% high quality wool plus your choice of additional raw materials

SPECIAL FEATURES

e Many options for surface and levels

* Many options for finishing

* Seamless

e Require less time to produce

» Spacing between tufts can be varied to produce either tight or loose pile.

PROCESS: No knots. Instead, a tufting gun is used to push loops of wool though a
backing imprinted with the design YOU have chosen. When the loops are in place, a
second backing is glued on. After it dries, a protective cloth backing is added. Then
there's the final step: shearing the loops on the top of the rug to create the pile. Tufted
carpets are defined by the weight of the yarn and by the number of stitches.

AFFORDABILITY: Hand-tufted rugs are very affordable because they require
comparatively little time to produce.

ADDED APPEAL: They resemble the more expensive hand-knotted rugs.
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Specialty Rugs

We also create many specialty rugs. Their styles and patterns can be abstract,
contemporary, have simple or intricate patterns... the options are endless. So are the
sizes and shapes. You might have a corner that needs filling, or a space beneath a desk
or beside a bed. Or you might want something special for a children's room.

When choosing a specialty rug, it is important to consider the atmosphere of the room.
If it is very quiet, you might want a bold design. If it is noisy, you might want something
quieter. For a children's room you might want something stimulating and interesting to
pique theirimagination—or something soothing to put them to sleep!

We recommend that you choose a specialty rug as you would a piece of art, something
that will decorate a room while adding warmth and comfort. Also, consider direction.
Are you facing north? Choose strong warm colors. Facing south? Choose cooler colors.

Of course, also consider the room itself. If it's a bedroom, a warm and cozy rug right
where your feet land will encourage you out of bed on a cold or rainy morning. Ifit's a
living room or family room or any other space with a lot of furniture, make sure it sits on
the rug so the rug can pull everything in the room together. You will be surprised by the
many effects a specialty rug can have.

Abstract designs on rugs can be great conversation pieces, decorating a room like
paintings on a wall. Custom-designed rugs can be like personal souvenirs, making a
space feel unique and special. Bring us your ideas and your imagination and we will
design the perfectrug for you.
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Project Management

A JAMBROS contract specialist—supported by a network of skilled designers, technical
experts and quality assurance teams—uwill assist you with all your project requirements.

Here's what happens:

1. You contact us and ask for a consultation, telling us what you envision for your space.
Our design team listens and helps you find the best match in design, colour, size, and
style. The more details you offer, the better we can serve you.

2. As soon as we fully understand what you have in mind, our design team prepares
several samples for you to check (in person, by email ... however is most convenient for
you). We repeat this process until you are absolutely satisfied. Don't worry. We are very
patient!

3. After you confirm your choice, we send it to the factory to make a cut sample which is
usually 2'x 2" insize.

4. If you want the design in the cut sample modified, we can do that. After your final
confirmation, we immediately put in motion the actual process of weaving.

5. Our team of experts stays in contact with you from start to finish, taking care of
everything right up to the point of putting the beautiful final product in your hands, in
the fastest possible time.

When you start from scratch with JAMBROS, you begin a wonderful new experience
that culminates in the acquisition of a work of art you can cherish for a lifetime.













Customer Care

Our Customer Care team recognizes the importance of a positive first impression and
continued skilled and friendly contact. They appreciate that an investment in a beautiful
rug requires careful thought and thorough planning. They aim to please and promise
to consider all your specifications. then they work with you to make your vision a reality.
Our team of experienced carpet experts focuses on every project with dedication and
respect, and our quality assurance and technical advisors are always available to
address any of your questions and concerns.

Our Customer Care team is the first to respond to your initial enquiries and we make
sure to ask all the right questions: what is your vision, what fabrics do you have in mind,
what patterns and colors are you imagining, what is your budget, what is your
timeline...?

After you engage our services, Customer Care stays with you every step of the way.
They stay tuned when our design team shows you samples of fabrics, visuals of colors,
color matching and patterns, and utilizes our interactive online design studio to make it
easier for you to decide.

In the planning process, if you change your mind about the color, design or size, our
teams will make that happen. We have the patience to submit samples to you until you
are totally pleased with the result. It's why we have garnered a reputation for reliability,
quality and customer satisfaction.
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We will work our magic for you

using our artistry to conjure up rugs with colors, textures, and patterns from your
imagination, or just surprising you with unique and exquisite choices from our exclusive
collections. What you envision for your floors we will produce.

We value every opportunity to create rugs that meet the needs and tastes of our
customers. Whether offering warmth and comfort to a room, bringing a room
together, brightening up a space, reducing noise, or serving as a conversation piece,
our products become valuable additions to be enjoyed and utilized for many years.

Call us or email us. We promise to serve you with attention, patience and flair.
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