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SMART VIDEO INTERCOM & HOME AUTOMATION SECURITY SOLUTIONS

’3570 Taichuan Smart Intercom

TAICHUAN

How to solve Cannot Call problem

Applicable Series: TC-5000
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1.Product Overview

Model TC-5000MH-18F | TC-5000MH-18B TC-5000D-XL4 TC-5000D-20B
Image
Housing
. ABS+Alu ABS Aluminium Aluminium
Material
(0} Android 6 Android 6 Android 7 Android 7
Display 8 Inch IPS LCD 10 Inch IPS LCD 8 Inch IPS LCD 10 Inch IPS LCD
Resolution 800*1280 1280*800 800*1280 800*1280
CMOS 2.0Mega Pixel CMOS 2.0Mega Pixel
Camera / 1Mega Pixel + +
Infrared detection camera | Infrared detection camera
Wi-Fi IEEE802.11 b/g/n| IEEE802.11 b/g/n / /
Ethernet 10/1:3(1)::;; 10/1:3(1)::;; R4S, XRIAS,
erne ) ps ) ps 10/100Mbps adaptive | 10/100Mbps adaptive
adaptive adaptive
12V DC
Power Supply 12V DC connector | 12V DC connector 12V DC connector
connector
POE / Optional Optional 48V POE
Alarm Input 8CH 8CH / /
Relay Output 2 1 2 2
RS485 1 1 1 1
Installation | Wall mounting | Wall mounting Flush/Wall mounting | Flush/Wall mounting
Operation
-10°C~+55°C -10°C~+55°C -25°C~+55°C -25°C~+55°C
Temperature
Operation
- 10~-90% 10~90% 10~90% 10~90%
Humidity
Dimensions | 119.5x200x13.5| 258.6x167x15 158x303x34 173.4%392.3*33
(W x H x D) MM MM MM MM
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2.Interface
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For indoor monitor TC-5000MH-18F and TC-5000MH-18B

d

Doorbell

QS485

/

®00c0c00c00]

[

~

Siren

Universal 2
Universal 1
PIR2

Door detector 2
PIR1

Door detector 1
Smoke
Emergency

12v

/

For outdoor unit TC-5000D-XL4 and TC-5000D-XL5
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Note: interface may be different, please subject to your models.
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3.System Network Diagram
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4. Problem identifying

1. Check if the internet cable (Cat5/6) is connected properly or not
Check on RJ45:

Yellow light on: the cable is physically connected

Green light flashing: data is in transit

5-Port 10/100/1000Mbps Ethernet PoE Switch
. ofpre o i
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Check on device:
On monitor: if the Ethernet icon is blue color, switch IP mode to dynamic see if it can get IP

Connected
Switch

X IPmode O Dynamic

BE 1P address | 172.16.1.2
9 P BB

Safety Volume QR Code Subnet mask: | 255.255.0.0

Default gateway: | 172.16.1.1

@ O 9 & o
Other Functions DNS server: | 114.114.114.114

Check for

updates  LanguageSet | About Device

Sleep Reboot
MAC address: | 00:33:75:FF:57:2C

CONFIRM

On outdoor panel: if the top bar icon shows like this, switch IP mode to dynamic see if it can get IP

2022-11-11 Friday

Advanced configuration

[Jpynamic allocation

IP address
172.16.1.3

Subnet mask
255.255.0.0

Default gateway
172.16.1.1

DNS1 server
114.114.114.114

DNS2 server

Physical address
00:33:69:A8:CS:AD

Confirm cancel

Note: please switch back to static IP after the operation, the data is all properly set, must be fixed.
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2. Check device IP see if they are matching or not

On monitor:
Monitor IP: About Device
Outdoor IP: Engineer Settings -> Door Phone Settings

Engineering Settings X
] = N o Management Center
© Auto Config ) Intercom Settings & Settings [ Door Phone Settings

About Device

[ Doorbell Settings (] Muttiple Device B Device ID setting & Unlock password setting
Serial Number AF211119000350

Smart Home Settings
Room Name: 1building101Room @ Camera Test B3 Device Settings 3} 8CH Security Test 3} Home page Ul switch
Internet IP address: 172.16.1.105

Other Settings
Intercom IP address: 10.10.1.2 & Modify Password & Abnormal Log 2 Factory Reset & Bind Intercom

Software Version: gl 0348 V1.3.48_20220310

Kernel Version: 3.9.65

System Version: TORS000MH-201-A64-S2BYC02-
WIW8189fs-V1.0.0-20220106

Door phone management D

Door phone name 1P address Operation

Tunit 1721613 ¢

On outdoor panel:
Monitor IP: Intercom settings ->{setting indoor
Outdoor IP: Intercom settings ->jLocal Setting

< setting indoor < Local setting

Use Ethernet

connected with ~ use equipmer . eth0

Address Calling no. '? address Operation

_ Ethernet configuratior
Tunit101Room 172.16.1.2 e S —

Physical address
00:33:69:A8:C5.A0

iP address
172.16.1.3 - IPmode: Static

Advanced configuration




TAICHUAN CLOUD TECHNOLOGY

SMART VIDEO INTERCOM & HOME AUTOMATION SECURITY SOLUTIONS

TAICHUAN

ELOUD TECHNOLOGY

3. Connect to management center to reset the system

Indoor monitor setting
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Outdoor Panel setting

i N CITY UFE . n

:fliﬁhl | ———

09:41 AM @

Login in account and password:

Edit door phone / Reture
) Equipment manage -
Basic information

Qutdoor panel
= Structure [Taichuan]

Outdoor station

* Device name Taichuan

Security machine

* Login account mkj
indoor monitor

* Login password 123456

A Usermanagement -

* LAN Intercom IP 10.10.1.2

a4 Announcement
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5. Contact US

For more information about the product, please visit us at www.taichuan.com or feel free to contact us by

Sales email: globalmarket@taichuan.com
Technical support email: globalmarket@taichuan.com
Telephone: +86-756-8665853

We highly appreciate your feedback about our products
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